In response to an Office Action dated April 19, 1996 (Paper No. 
13) as entered in the above-captioned matter, the applicants hereby 
respectfully submit the following amendment and response. 



In the Claims: 



Please amend claims 1-4, 6, 7, 11-14, 17, 18, 21, and 24 to read 
as follows: 




(Three Times Amended) A method for collecting network 
miormation from and providing user information to a plurality of 
computer networks, wherein each of the plurality of computer networks 
includes a server and computers, the method comprising [comprises] the 
steps of^ 

[a) ] transmitting, by each server [of the servers] of the plurality of 
computer networks via a respective communication device over at least 
a first wireless Communication channel, network information to a host 
computer on a periodic basis; 

[b) ] upon receivmg the network information, storing, by the host 
computer, the netwol^k information to produce stored network 
information; 

[c) ] determining, by tlie host computer, whether the plurality of 
computer networks need to receive i^ecifio^user information, wherein 
determination is based on me stored network information; 

[d) ] transmitting, by the host compWr [via a second wireless 
conmiunication channel], the stoecii^Vuser information[,] simultaneouslv 
to at least two servers of the plurality\)rscomputer networks via a 
second single wireless communication cnafanel : 

[e) ] distributing, by the at least tWo servers of the plurality of 
computer networks, a portion of theS^pecific user information to at least 
one computer; and 




[f)] after receivmgtEe"spe6ifi£jis% information, displaying, by the at 
least one computer, the specific usermfegjiation. 

^Once Amended) The [In the] method of claim 1, wherein the step 
ing [(b) further] comprises the step of ^storing the network 
informathsn as at least one of configuratjmi information or statistical 
information/>^erein configuration informadpn further includes 
platform information and software inform^on. 

3. (Once Amended) Theln^hod of claihi 2^ further comprising the 
step of [comprises] generating^by the host computer, user marketing 
reports based on the statistical infoh^iation. 



4. (Once Amended) The method of clainaXfurther comprising the 
step of [comprises] verifying, by the host compbt^r, software 
authorization based on the software information. 





of determining [(c)] lurtnef^^mpris 
for the specific user informationt^ 



d of claim 1, wherein the step 
s the step of receiving a request 



/ice Amended) The Hn the] method of claim 1, wherein the step 
of displaying r(f) further] c6wnprises the step of displaying the specific 
user informatiorJjsMierein thl^^ecific user information includes at least 
one of bug reports, Dlig^xes,ui^dates, free software, and pricing 
information. 
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fK (Three Times Amended) A method for collecting network 
infonnation from and providing user information to a plurality of 
compihers, the method comprising [comprises] the steps of: 




[a) ] tran^itting, by each of the plurality of computers via a 
respective coltomunication device over at least a first wireless 
communicatioir^hannel, network information to a host computer on a 
periodic basis; 

[b) ] upon receivii^g the network information, storing, by the host 
computer, the netwon^ information to produce stored network 
information; 

[c) ] determining, by th^ost computer^^jvfiether the plurality of 
computers need to receive specific us^^^form^tion, wherein 
determination is based on the^tored netwpiifmformation; 

[d) ] transmitting, by the host oomput^[via a second wireless 
communication channel], the specific useiyinformation simultaneouslv to 
each of the plurality of computers vk a seGOnd single wireless 
communication channel : and 

[e) ] after receiving the specific user iitformation, displaying by at 
least one of the plurality of computers, th\specific user information. 





(Once Amended) The [In the] method of claim 11, wherein the step 
of trahsmitting [(a) further] coniprises the step of transmitting the 
network u^rmation as at lea^one of configuration information or 
statistical inmpmation, wherein configuration information further 
comprises platfornj informawn ajid software information. 



13. (Once Amended) l^e ia6^d of claim 12, further comprising the 
step of [comprises] generating, bys^e host computer, user marketing 
reports based on the statisticaKinfomiation. 
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14. (Once^Afiieuded) The method of claiAi^^ further comprising the 
step of [comprises] venfying^Jjydie host computer, software 
authorization based on the software 

^"i^ (Once Amended) The [In the] method of claim 11, wherein the step 
of determining [(c)] further comprises the step of receiving a request 
for specmBs^er information. 

18. (Once AmendeS kThe [In the] WQiod of claim 11, wherein the step 
of displaying [(e) furtherKLompriseis ihe step of displaying the specific 
user information, wherein the^specific\ser information includes at least 
one of bug reports, bug fixes, upo^s, nee software, and pricing 
information. 




21s. (Three Times Amended) A method for a host computer to collect 
nkwisffk information from and provide user information to a plurality 
of usereVs^he method comprises the steps of: 

[a)] receivihg network information from the plurality of users on a 
periodic basis vi^t least a first wireless gammunication channel; 



det> 



[b) ] upon receiviiig. the network in 
information to producevstored net 

[c) ] determining whetheiuhe plu^ 
specific user information, wrkrein 
network information; and 

[d) ] transmitting the specific use: 
of the plurality of users via a second 
channel. 



n, storing the network 
orK/lnformation; 
^ity of users need to receive 
nnination is based on the stored 



iformation simultaneously to each 
igle wireless communication 





24. (Once Amen 
of receiving [(a) further] 
information from the plurality 



claim 21, wherein the step 
of receiving the network 
rein the plurality of users 
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Please add the following new claims: 




25. (New) The method of claim 1, wherein the second single wireless 
communication channel comprises a radio frequency communication 
channel. 

26. (New) The method of claim 11, wherein the second single wireless 
communication channel comprises a radio frequency communication 
channel. 



27. (New) The method of claim 21, wherein the second single wireless 
communication channel comprises a radio frequency communication 
channel. 



REMARKS 

1. In the present Office Action, the Examiner rejected claims 1-4, 6, 
7, 11-14, 17, 18, 21, and 24 under 35 U.S.C. § 103 as being 
unpatentable over Dev et al. (U.S. Patent No. 5,504,921) in view of 
Shing et al. (U.S. Patent No. 5,495,610). The Examiner also advised 
the applicant that the Summary of the Invention is missing from the 
specification. These rejections are traversed and reconsideration is 
hereby respectfully requested. 

2. Regarding the Examiner's notice to applicants that the 
specification does not include a Summary of the Invention, the 
applicants thank the Examiner for providing such notice, but intend to 
refrain from including a Summary of the Invention in the instant 
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